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Disclaimer
Copyright© 2010 Cathexis Innovations Inc. All Rights Reserved.

Cathexis Innovations Inc. assumes no responsibility for any errors which may appear in this document,
reserves the right to change systems or specifications detailed herein at any time without notice, and
does not make any commitment to update the information contained herein. No licenses to patents or
other intellectual property of Cathexis are granted by the Company in connection with the sale of
Cathexis products, expressly or by implication.

All specifications are subject to change without notice.

Cathexis, IDBLUE, CathexisWEB, and Powered by Cathexis RFID Engine are either registered trademarks
or trademarks of Cathexis Innovations Inc. in Canada and/or other countries.

Trademarks
IDBLUE® is a registered trademark of Cathexis Innovations Inc. (www.cathexis.com/)

Bluetooth® is a registered trademark of the Bluetooth SIG (http://www.bluetooth.com/).

Microsoft, Microsoft Windows XP, Microsoft Windows Vista, Microsoft Windows Server 2003, PocketPC,
Windows Mobile are either registered trademarks or trademarks of Microsoft Corporation
(http://www.microsoft.com/) in the United States and/or other countries.


http://www.bluetooth.com/
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Introduction

Congratulations on purchasing your new IDBLUE R8.HF Device. You first step should be to
charge your IDBLUE R8.HF. This guide details installing the IDBLUE R8.HF Windows Driver which
will allow you to charge your IDBLUE R8.HF from your Windows Vista® or Windows XP®
computer with the supplied USB cable.

For more information, please visit the IDBLUE support website:

http://www.idblue.com/support.aspx



http://www.idblue.com/support.aspx
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Microsoft Windows XP®

Step 1: Install the IDBLUE Software Suite. Assuming the default installation location, the USB
driver will be located in C:\Program Files\IDBLUE\idbluehf.inf.

Step 2: Turn on the IDBLUE device.

Step 3: Plug the USB cable into the IDBLUE device and the computer.

Step 4: The Found New Hardware
wizard will appear to begin the
driver installation. Select the No,
not this time radio button and
click Next.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will search for cument and updated software by
looking on your computer, on the hardware installation CD, or on
the Windows Update Web site {with your pemission).

Read our privacy policy

Can Windows connect to Windows Update to search for
software?

O Yes. this time only

ry time | connect a device

(O Yes.nowand &

Click Next to continue.

[ Next > ][ Cancel ]

Step 5: Select Install from a list or Found New Hardware Wizard

specific location (Advanced) and
click Next.

This wizard helps you install software for:

IDBlue HF

1.'7') if your hardware came with an installation CD
&2 orfloppy disk. insert it now.

What do you want the wizard to do?

O Install the software automatically {Recommended)

(O}

Click Next to continue.

[ < Back J[ lext > ]l Cancel J
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Step 6: Select Search for the best
driver in these locations. Enter the
path to the IDBLUE installation
folder (defaults to C:\Program
Files\IDBLUE). Click Next.

Step 7: The Hardware Installation
window appears. Select Continue
Anyway to complete the
installation.

Found New Hardware Wizard

Please choose your search and installation options

(© Saarch for the bast dtver 1 these locatons

Use the check boxes below 10 Imt or expand the defauk search, which includes local
paths and removable meds, The best dver found will be netalled

(4Saach emovable meds fopoy, CO-ROM_J
Inchude ths lpcason n the sea<h’
C\Program Fles'\DBue

v [_Epwe |

O Qont search | wil choose tha diver to nstal

Chocse this option 10 sefect the device drver from a lst. Windows does not gusrantes that
the diver you choose il e the beast match for your hardware

[ cBock | fwe> ] [ coce |

Hardware Update Wizard

Please wait while the wizard installs the software... \Q\

N

(3 IDBlue HF RFID Reader

£2 =

[}
a

Introduction
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Hardware Installation

|| E The software you are installing for this hardware:
L
|DBlue HF RFID Reader

has not passed Windows Logo testing to verfy its compatibility
with Windows XP. {Tell me why this testing is important.)

Continuing your installation of this software may impair
or destabilize the comect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Continue Anyway ] E___§_TOP Installation I

Step 8: Once the driver files are Hardware Update Wizard

copl'ed, C|ICk‘ Finish to complete Completing the Hardware Update
the installation. Wizard
The wizard has finished installing the software for:

3 IDBlue HF RFID Reader
p

Click Finish to close the wizard.

Finish

Microsoft Windows Vista®

Step 1: Install the IDBLUE Software Suite. Assuming the default installation location, the USB
driver will be located in C:\Program Files\IDBLUE\idbluehf.inf.

Step 2: Turn on the IDBLUE device.

Step 3: Plug the USB cable into the IDBLUE device and the computer.



IDBLUE R8.HF Users Guide

Step 4: The Found New
Hardware wizard will appear to
begin the driver installation.
Click Locate and install driver
software (recommended). The
Installing device driver software
balloon appears at the task bar.

Step 5: The Found New
Hardware window will appear.
Click / don’t have the disk. Show
me other options.

Step 6: Click Browse my
computer for driver software
(advanced).
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Windows needs to install driver software for your IDBlue HF

[+7] Found Mew Hardware

@ Locate and install driver software (recommended)
Windows will guide you through the process of installing driver software
for your device,

i 9 Ask me again later
; Windows will ask again the next time you plug in your device or log on.

| @ Don't show this message again for this device
Your device will not function until you install driver software.

[

&2 [l Found New Hardware - IDBlue HF
Insert the disc that came with your IDBlue HF
Tf you have the disc that came with your device, insert it now. Windows will automatically
search the disc for driver software.
< 1don’t have the disc. Show me other options.
=)
&) 1 Found New Hardware - IDBlue HF
Insert the disc that came with your IDBlue HF
If you have the disc that came with your device, insert it now. Windows will autematically
search the disc for driver software.
2 Idon't have the disc. Show me other options.
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Step 7: Enter the path to the
IDBLUE installation folder
(defaults to C:\Program
Files\IDBLUE). Click Next.

Step 8: The Installing driver
software... window appears,
followed by a Windows Security
window. Select Install this
driversoftware anyway to
complete the installation.

@ i Found New Hardware - IDBLUE R8.HF

Browse for driver software on your computer

Search for driver software in this location:
:\Program Files\IDBlue|

[} Include subfolders

s Browse...

) [l Found New Hardware - IDBlue HF

Installing driver software...

| | — -

= |
I Windows Security ﬁ

&;} Windows can‘t verify the publisher of this driver software

< Don't install this driver software

You should check your manufacturer's website for updated driver software
for your device.

% Install this driver software anyway
Only install driver software obtained from your manufacturer's website or

disc. Unsigned software from other sources may harm your computer or steal
information.

(%) See details
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Step 9: Once the driver files are
copied, click Close to complete
the installation.

\,j [l Found New Hardware - IDBlue HF RFID Reader (COM3)

The software for this device has been successfully installed
Windows has finished installing the driver software for this device:

IDElue HF RFID Reader
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Troubleshooting
For the most up-to-date FAQ and other support information, please consult IDBLUE R8.HF

support website at:

http://www.idblue.com/support.aspx

When contacting IDBLUE Support, please ensure that you have the following information
available in order to streamline the resolution process:

o |IDBLUE serial # (Bluetooth address)
e IDBLUE firmware version (Found under ‘Update Firmware’ in IDBLUE Manager)
e Bluetooth hardware information
o Vendor (e.g. DLink)
o Model number (e.g. DBT-120 B4)
o Bluetooth stack type and version
e Device make and model for PocketPC devices and laptop / TabletPC’s.
e Any error messages, or screenshots of error messages that you have encountered.


http://www.idblue.com/support.aspx

Contact Information

For more information about IDBLUE R8.HF and other IDBLUE products and services:

IDBLUE Product Page http://www.idblue.com/products.aspx

IDBLUE Sales Email: sales@idblue.com
Phone: +1 (709) 754-7343
Fax: +1 (709) 754-7349

IDBLUE Support http://www.idblue.com/support.aspx
Phone: +1 (866) 304-7343 Ext. 322
+1 (709) 754-7343 Ext. 322

General Inquiries: IDBLUE
100 Signal Hill Road, The Lower Tower
St. John’s, NL, Canada
AlA 1B3

IDELUE

MOBILE | RFID | SOLUTIONS
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